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Introduction
Greetings! My name is Jack 

McDermott, Transportation 

Supervisor for Apothecare 

Pharmacy. I have been working for 

Apothecare 5 years and I really 

enjoy the daily satisfaction of 

delivering our medication to the 

hundreds of group homes, recovery 

centers, assisted-living facilities, 

hospice agencies, and independent 

living communities across southern 

New England



Where Do We Start the 
Delivery Process?

Apothecare receives approximately 2500 prescription 

orders a day. We then fill those orders in MedPacks, 

BlisterPacks, or vials, depending on client preference

We then bag the packs and/or vials based on address. 

Each bag has a bar code with the following 

information: Name, address, telephone number, 

Scripts enclosed, medications



Technologies We Utilize
Delivery Tracks- As I mentioned before, all of our bags are bar-coded. Thus, 
when a delivery is made, the Apothecare driver, with his tablet and mobile 
phone, scans the bar code and enters the name of the person receiving 
shipment (no contact during Covid). Delivery tracks also counts bags to 
ensure that all bags are delivered. 

FleetMatics- FleetMatics allows me to track exactly where our drivers are 
located so if a client calls up asking where our drivers are, myself or a 
member of our team can locate precisely the driver’s location and distance 
from drop off.



How Often Do We Deliver?

We have a 2PM and a 6PM daily (Mon-Fri) 

departure from Apothecare Headquarters. 

Saturday/Sunday 1 delivery per day

We ask that orders be placed a minimum of 3 

hours prior to departure time to give us time 

to fill and bag prescription

Of course, emergency orders do occur, and we 

respond appropriately



An Apothecare Delivery Car



Apothecare Fun Facts:

We have 28-30 drivers 

depending on the day

We deliver 2500 

Scripts/Day

That equals 655,000 

Scripts/Year and over 18M 

pills/Year



Pharmacy Compounding DME Delivery



Thank you! 
Jack McDermott

www.apothecareinc.com

(866) 820-7171

629 Centre Street | Brockton, MA 02302

http://www.apothecareinc.com/

